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Wacom signature tablets at Mobitel, Slovenia 
The User 
Mobitel d.d. is the largest Slovenian provider of mobile telephony services with 
over one million customers. Users can sign and manage contracts at 20 
Mobitel centers in all major Slovenian cities and through Mobitel partners who 
operate in over 200 locations across the country  

The background  
The company focused on the immediate reduction of sales costs which arise from the use of paper, in 
particular the handling of paper documents (dispatching, capturing, digitalizing and indexing). The 
basic requirements for the move to paperless operations included an upgrade of the user management 
system with electronic forms and the implementation of a suitable electronic signature solution. 
The Solution 
Mobitel introduced electronic signatures in combination with an upgrade of systems for managing 
electronic form templates, capturing orders and producing user documents in electronic form. The 
solution ePero®, designed by SETCCE based on the software developed by xyzmo Software GmbH 
Austria, is based on the use of signature tablets with LC displays. Mobitel centers use Wacom STU-500 
signature tablets, while its partner network is equipped with Wacom STU-300 models. Wacom 
signature tablets guarantee a pleasant user experience by displaying the user's signature in real time. 
In addition to signatures, these tablets also support the display of basic data, such as contract number, 
the purpose of the signature, etc. 
The Benefits  
By moving to electronic operations with the ePero® solution and Wacom signature tablets, Mobitel 
has completely avoided the need for document printing, the capture of documents and its entire paper 
archives, speeding up the processing of user contracts. All electronically signed documents are 
archived electronically and they are available to all support services immediately after signing. Mobitel 
was also able to reduce the number of errors and avoid the loss of documents, thereby simplifying the 
workload of employees in the sales network, allowing them to spend more time supporting and 
advising customers. 
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About xyzmo SIGNificant 
xyzmo’s enterprise e-signature platform allows contracts, agreements, forms, or any document that 
requires a signature, to be signed electronically on signature pads, payment terminals, iPad, Android 
devices, etc with digital certificates or online via ‘click-to-sign’. Signing and stamping remain as 
understood as ever, but are performed directly in the electronic document and can be integrated with 
any existing application or document workflow procedures. It could not be easier or more secure. 
xyzmo is one of the world’s most complete, open and signature-pad-independent electronic signature 
software companies. xyzmo SIGNificant is a private company based in Ansfelden, Austria, with close 
cooperation with strategic partners is represented in many other countries including now the UK. 
About iconuk 
Iconuk brings best-of-breed Customer Communications Management solutions to the UK, combining 
some of the leading document management products, services and best practices available globally. 
Together these cover Electronic Signature, Document Creation, Content Integration and Output 
Management. SIGNificant Signature Solutions and xyzmo technologies are distributed in the UK by Iconuk 
and their selected Value Add Resellers. To learn more about our solutions, contact us to discuss. 


